IHoauTHKAa
000 {JIIIII UCKYCCTBEHHBIE COOPYXEHMUS»
B 00,1aCTH Ka4ecTBa, IKO0JIOTHH, 0€30MaCHOCTH TPyAa U

OXPaHBbI 310POBbH

[TosuTHKa B OOJIACTH CHUCTEM MEHEKMEHTA SIBJISETCS OCHOBOM [UIS CTPaTErHYeCKOro
IIaHUpOBaHus W ympasieHus jaedrenbHocTbio OO0 «lIIIIT HcKkycCTBEHHbIE COOPYXEHHSY,
MIOCTAHOBKH 1i€jIeH, OCyIecTBICHUS 3(p(GEKTHBHOTO MOHHUTOPUHIA M IIOCTOSHHOIO YITy4IICHHS
CHUCTEMBI MEHEIKMEHTA Ka4eCTBa, IKOJIOTHH, O€30I1aCHOCTH TPYy/da U OXPaHBbI 3I0POBbA.

Cmpamezuueckue uenu:
- obecneyenune KoHkypertocrnocooHoctd OO0 «IIIIT HMckycecTBeHHBIE COOPYKEHHMA» 32 CUET
MO IEPXKaHUS BHICOKOTO Ka4eCTBa OKa3bIBAEMBIX YCIIYT;
- 3¢p¢pexTuBHOE pazBuTHe OpraHU3aliMM C Yy4ETOM HMHTEPECOB YUYpPEAUTENeH, COTPYAHHKOB M
notpebutenei.

JIasi AOCTHIKEHHMS CTpaTerMYecKHX uejell B 00/acTH KadecTBa, jKojorud, bTuO3
BbicIiee PyKoBoacTBO OpraHusainn 6eper Ha cedsi 00513aTeJILCTBA CJ1€A0BATh NPHHIHIAM
MeHE/)KMEHTa Ka4yecTBa H pelmaTh cJIeaAyomue 3a1a4m:

- TlommepxuBaTh peNyTAUMIO [OCTABIIAKA BBICOKOKAYECTBEHHOH, KOHKYPEHTOCIIOCOOHOM
yCIIYTH, HeOOXOIUMON MOTPEOUTEIAM.
- HenpepbiBHO MOBBILIATH KA4eCTBO OKA3bIBAEMOHM YCIIyI'M, KOTOpas MOJIHOCTHIO OTBEYaeT
TpeGOBaHMAM M OXUIAHMSM NOTpeOUTenel U 0OecreYnBaeT yCTOHYHBBIH POCT NPUOBUTH A7
JOCTHO)KEHUS ITOCTABJICHHBIX LIEJIEH.
- Cobmonath 3aKOHOJATeIbHbIE H HOPMAaTHBHBIE NPAaBOBBIE TPEOOBAHMS MPH OCYIIECTBICHUN
NeATeTbHOCTH, B TOM 4YHCJIe B o0gacTu 0Oe30MacHOCTH TpyJda M OXpaHbl 310pOBbA,
NPOMBIIUIEHHOM H  MOXapHOM  0e30macHOCTH,  OXpaHbl ~ OKpYXaiomled  cpelsl |
MPUPOLONOIIL30BAHUS.
- ITocTosHHO COBepILIEHCTBOBATE HHAPACTPYKTYPY, Cpeay A1d GyHKIHOHUPOBAHHS NIPOLECCOB.
- TIpoBOMTL CHCTEMATHYECKUI aHATH3 TEKYLIMX H MEPCHEKTHBHBIX TPEOOBAHHH M 0XKHJIAHHH
notpeGuTeeii, MOBBIIIATL YAOBIETBOPEHHOCTh MOTpeOHTENeH 3a CYET COBCPLICHCTBOBAHHUA
TMpOLIECCOB  CHCTEMbI ~ MCHE[UKMEHTa  Ka4yecTBa,  MOMJCPKUBATH  JOJNTOCPOYHBIE M
B3aMMOBBIIOJIHbIE TAPTHEPCKHUE OTHOIIEHHS C IIOCTABIIUKAMH.
- CobmoaTh MPUHIIMITB JTIUAEPCTBA HA BeeX ypoBHAX OpraHusaluy U BOBJICUCHHA NIEPCOHAIA B
IIPOLIECC HENPEPHIBHOIO YIyUYllIEHHs CHCTEM MEHE/DKMEHTA.
- ObecneunBaTh HEOOXOAUMYIO MPO(EeCCHOHATHHYIO KOMIIETEHTHOCTE MICPCOHANA U ITOBBIIICHHE
ero KBald(UKAalMU 3a CYCT DACIIMPEHWH 3HAaHWMA, YMEHHH M HaBbIKOB B COOTBETCTBHMH C
COBPEMEHHBIMU TPEOOBAHUSAMH.
- BoBnekarp Bcex coTpyaHukoB OpraHu3anuu B paboTy 1o OOECHCYCHHIO U IMOCTOSIHHOMY
TOBBILIEHHIO KA4ECTBa YCIIyT Ha BCEX 3Tanax BbIIOJIHEHHUs paborT,
-ObecneynBaTh COOTBETCTBHE CHCTeMbl MeHekMeHTa Opranusanuu TpeboBanusm I'OCT P
HUCO 9001, TOCT P UCO 14001, TOCT P UCO 45001, 1mocrosHHO yny4ullaTb CHUCTEMY
MeHEe/DKMEHTA H MOBBILIATH €€ Pe3yJIbTaTHBHOCTD.

PykosogctBo OOO  «IIIIIl UckyccTBeHHBIC COOPYXKCHHS» IIPDMHMMaeT Ha cels
obs3aTenbeTBa Mo peanuzauud [lonuTuky, BKIO4as obecredeHre BCEMH HEOOXOMMBIMH JUIA
3TOrO pecypcaMy M MpeoCTaBIeHHE BCEX HEOOXOMMMBIX [IOTHOMOYHH COTPYAHHKAM.
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